
Rickard Luckin is pleased to introduce our new 
client portal - OneClick.

In this ever changing world, communication is 
key and OneClick helps us to keep in contact with 
you easily, simply and securely.  

OneClick is our new client portal offering a safe communication portal for 
messaging, document exchange and a host of other features.

OneClick is all about connectivity and collaborative working in an increasily 
digital world. In particular:

 � It provides a simple to use secure messaging and document exchange 
facility using proven security technologies and is fully compliant with 
GDPR regulations. This allows us to dispense with traditional emails and 
encryption (via Mimecast) in a more efficient and user friendly manner.

 � It allows us to send you documents for approval and for you to approve 
a document at the click of a button rather than having to print, sign and 
scan back to us.

 � It allows us to exchange files and documents of unlimited size, in place of 
our previous Secure Document Exchange.

 � It provides you with a depository for key documents i.e. accounts and tax 
returns that you can access at will 24 hours, 7 days a week.

 � It allows connectivity directly with your cloud accounting bookkeeping 
systems.

 � It connects us to your Digital Tax Accounts with HMRC for the efficient 
completion of tax returns.

Our portal is free to use and available to all clients

Activation
Please request an activation email with instructions taking you through the 
setup procedure from your usual Director or Manager or contact Kevin Thomas.

OneClick

Our Client 
Portal

Kevin Thomas
Tax Director
01245 254245
kevin.thomas@rickardluckin.co.uk

Subscribe to our newsletters and 
latest updates at  
www.rickardluckin.co.uk/subscribe
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www.rickardluckin.co.uk

Experience our exceptional service first-hand by 
contacting our friendly and professional team.

BASILDON 
01268 548127

Suite 8, Phoenix House,
Christopher Martin Road,

Basildon, Essex 
SS14 3EZ

CHELMSFORD 
01245 254200

Aquila House, 
Waterloo Lane, 

Chelmsford, Essex  
CM1 1BN

SOUTHEND 
01702 347771
7 Nelson Street,

Southend-on-Sea,  
Essex 

SS1 1EH

Rickard Luckin is a member of MGI Worldwide, a Top 20 international accounting network of independent audit, tax and accounting firms, which brings together the 
expertise of some 6,000 professionals in over 300 locations around the world. Our membership enables us to keep abreast of important new developments, while 
providing a seamless international service to any of our clients looking for support abroad. For more information visit www.mgiworld.com/
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